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Recommended operating
systems

Windows 10 running on: -

e Recommended: Pentium 4 2GHz, 1GB or
better

e  Minimum: Intel Pentium Ill 1 GHz, 512MB
Mac OS X
e Recommended: 10.6 or later

e Recommended: Intel Core Duo 1.83 GHz or
faster processor; PowerPC G4 1GHz or
faster processor

e  Minimum: Mac OS X 10.4.11 or Mac OS C
10.5.4 and 10.5.5

e  Minimum: 512MB of RAM

Recommended internet browsers

e Latest version of Google Chrome
e Latest version of Safari

e Edge

Mobile phones and tablets

The course is designed to work on many tablets,
however, it will not display correctly on devices
with small screens, such as smart phones.

Hardware

Set your display to a resolution of 1024x768 with
32-bit colour depth.

You need to have a sound card installed in your
computer and either speakers or headphones.

Internet connection and network
requirements

Your computer must be connected to the internet.

Minimum internet speed: 3Mbps download and
512Kbps upload speed per user.

Firewall: Must allow delivery of content from
multiple IP addresses.




Additional software

For some features in the courses, such as PDFs and
videos, you will need additional software, which is
likely already installed on your computer. If not,
you can download these products free of charge.

Adobe Reader can be downloaded
at http://get.adobe.com/reader

QuickTime Player can be downloaded
at https://support.apple.com/downloads/quicktime

Updated by Karen Kerley December 2021
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